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COMMISSIONER'S  MESSAGE 


The  Commonwealth  of  Massachusetts  has  a  long  history  of  assisting 
those  in  our  society  for  whom  severe  visual  impairment  has 
handicapped  their  ability  to  enjoy  the  fullness  of  living.  Although  much 
progress  has  been  made  and  is  being  made  in  the  prevention  and 
treatment  of  blindness,  the  challenge  to  provide  quality  service  to 
those  under  the  jurisdiction  of  the  Massachusetts  Commission  for  the 
Blind  remains  a  profound  responsibility  of  government  in  partnership 
with  the  private  sector,  our  clients,  and  all  who  believe  in  the  ability 
of  the  human  spirit  to  move  beyond  adversity. 

It  is  with  a  deep  sense  of  appreciation  for  those  who  work  at  the 
Massachusetts  Commission  for  the  Blind,  and  for  both  the  large  and 
small  accomplishments  of  those  we  serve,  that  I  invite  you  to  review 
this  brochure  of  services  and  to  join  with  us  in  making  the  difference 
as  is  within  our  power  to  make. 

This  brochure  is  intended  to  provide  basic  information  on  the  programs 
and  services  available  through  the  Commission  for  the  Blind.  If  you 
have  any  questions,  call  the  Commission's  office  nearest  your  home, 
or  the  Commission's  central  office  in  Boston.  Addresses  and  telephone 
numbers  of  all  Commission  offices  are  listed  on  the  back  page. 

Sincerely, 

Charles  H.  Crawford 
Commissioner 

This  brochure  is  also  available  on  tape  cassette  and  may  be  obtained 
by  calling  617-727-5550  or  toll-free  1  -800-392-6450/voice  or 
1-800-392-6556/TDD. 
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Approved  by:  Philmore  Anderson  III,  State  Purchasing  Agent 
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MCB  Offices 


LEGAL  BLINDNESS 


Massachusetts  law  defines  legal  blindness  as  visual  acuity  with 
correction  of  20/200  or  less  in  the  better  eye  ...  or  a  peripheral  field 
of  vision  contracted  to  a  ten  degree  radius  or  less,  regardless  of  the 
visual  acuity.  Physicians,  ophthalmologists,  and  optometrists  are 
mandated  by  law  to  report  to  the  Massachusetts  Commission  for  the 
Blind  (MCB)  within  thirty  days  the  results  of  any  examination  which 
has  established  a  diagnosis  of  legal  blindness.  When  an  individual  is 
registered  with  MCB,  he/she  is  notified  by  mail  and  shortly  thereafter 
contacted  by  a  member  of  the  staff  for  a  complete  explanation  of  the 
services  offered  by  MCB. 

The  Commission  is  required  by  law  to  maintain  a  register  of  all  legally 
blind  residents  of  the  Commonwealth.  There  is  a  legal  provision  to 
protect  the  confidentiality  of  all  persons  registered  with  the 
Commission. 

LEGAL  RIGHTS  AND  BENEFITS  ■■■■■■ 

□  CERTIFICATE  OF  LEGAL  BLINDNESS 

When  an  individual  is  registered  with  the  Commission  as  being  legally 
blind,  that  individual  may  request  a  CERTIFICATE  OF  LEGAL 
BLINDNESS  from  the  Commission.  The  certificate  verifies  that  the 
person  is  registered  with  the  Commission.  A  copy  of  this  certificate 
is  needed  when  applying  for  tax  exemptions  and  for  other 
identification  purposes.  For  more  information  and  to  receive  a 
CERTIFICATE  OF  LEGAL  BLINDNESS,  call  the  Commission's  office  in 
Boston  and  ask  for  the  Central  Register. 

□  INCOME  TAX  EXEMPTIONS/DEDUCTIONS 

A  legally  blind  person  is  entitled  to  federal  and  state  income  tax 
exemptions/deductions.  When  filing  tax  returns,  a  CERTIFICATE  OF 
LEGAL  BLINDNESS  is  required  for  verification  purposes. 


□  REAL  ESTATE  TAX  EXEMPTION 

A  legally  blind  person  is  eligible  for  a  property  tax  exemption  on  a 
home  in  which  he/she  resides  and  owns.  As  the  amount  of  the 
exemption  varies,  contact  the  local  assessor's  office  for  further 
details.  A  CERTIFICATE  OF  LEGAL  BLINDNESS  must  be  submitted. 

□  AUTOMOBILE  EXCISE  TAX  EXEMPTION 

A  legally  blind  person  is  eligible  for  an  excise  tax  exemption  on  a 
vehicle  registered  in  his/her  name.  Application  for  this  exemption 
should  be  made  through  the  local  tax  department.  CERTIFICATES  OF 
LEGAL  BLINDNESS  are  required  for  this  exemption. 

□  HANDICAP  PLATES  OR  PLACARD 

A  legally  blind  person  may  apply  to  the  Registry  of  Motor  Vehicles  for 
either  a  Handicap  Plate  or  Handicap  Placard.  The  Plate  or  Placard 
allows  parking  in  designated  Handicap  Parking  Areas.  In  order  to 
obtain  HP  plates,  the  vehicle  must  be  registered  in  the  blind  person's 
name.  The  placard  can  be  used  in  any  vehicle  transporting  the  blind 
person.  The  Commission  has  the  applications  and  will  issue  the 
CERTIFICATE  OF  BLINDNESS  required  for  verification  of  disability. 
For  further  information,  contact  the  local  Registry  of  Motor  Vehicles 
office. 

□  TRAVEL/IDENTIFICATION  CARD 

The  Commission  for  the  Blind  issues  an  IDENTIFICATION  CARD 
verifying,  registration  as  a  legally  blind  person.  Under  Massachusetts 
General  Law,  any  person  who  accepts  a  driver's  license  for  the 
purpose  of  identification  in  granting  credit  and,  including  but  not 
limited  to,  cashing  checks,  shall  extend  the  same  acceptance  to  the 
IDENTIFICATION  CARD  issued  by  the  Commission. 

Certain  bus  and  train  companies  grant  free  or  reduced  fares  to  legally 
blind  persons  traveling  locally  and/or  out  of  state.  As  these 
concessions  are  not  required  by  law,  individual  companies  may 
determine  their  own  regulations.  To  obtain  the  TRAVEL/ID  CARD  or 
for  further  information,  contact  the  Central  Register. 


□  VOTING  RIGHTS 

A  legally  blind  person  is  entitled  to  vote  in  any  election.  She/he  may 
be  accompanied  by  any  sighted  voter  designated  by  the  blind  person. 
The  designee  may  accompany  the  person  who  is  blind  into  the  voting 
booth  and  may  assist  in  recording  the  vote.  Absentee  ballots  may 
also  be  used  and  may  be  obtained  from  the  local  city/town  hall. 

There  are  two  eligibility  criteria  programs  offered  to  people  who  are 
blind.  Individuals  must  apply  through  their  local  Social  Security 
Office.  However,  an  MCB  Counselor  or  Social  Worker  can  assist  with 
the  process.  They  are: 

□  SUPPLEMENTAL  SECURITY  INCOME  (SSI) 

If  an  individual  has  limited  income  and/or  resources,  the  person  may 
be  eligible  for  additional  income  through  SSI.  For  information  and 
application,  contact  the  local  Social  Security  Office. 

□  SOCIAL  SECURITY  DISABILITY  INSURANCE  (SSDI) 

To  be  qualified  for  this  program,  a  person  who  is  blind  must  have 
been  employed  and  have  paid  into  Social  Security  for  a  specified 
length  of  time.  A  blind  child  of  a  deceased  working  parent  may  be 
eligible  for  benefits.  For  further  information  and  application,  contact 
the  local  Social  Security  Office. 


RADIO  READING  SERVICE 


The  Radio  Reading  Service  offers  current  newspaper,  magazines  and 
community  information  on  a  dally  basis  7  days  a  week  across  the 
state. 

The  service  is  carried  over  certain  broadcast  frequencies,  and  a 
specially  tuned  receiver  is  needed  to  hear  it.  These  receivers  are 
available  from  the  Radio  Reading  Service.  In  most  communities  that 
have  cable  t.v.,  the  service  is  also  available  as  part  of  the  cable 
package,  and  listeners  can  receive  it  on  their  televisions. 

The  Radio  Reading  Service  is  provided  free  of  charge  to  people  who 
are  visually  or  physically  impaired,  and  unable  to  read  regular  print. 

For  further  information  about  how  to  receive  the  broadcast,  call  The 
Talking  Information  Center  (toll-free)  1-800-992-9505,  or  the 
Commission  for  the  Blind,  Office  of  Information  Services.  In  Western 
Massachusetts,  call  the  Western  Massachusetts  Radio  Reading 
Services.    Telephone  (413)  736-8558. 


WEEKLY  NEWS  INFORMATION  TAPE 

A  weekly  news  information  tape  is  available  during  non-business 
hours.  During  the  hours  when  our  offices  are  closed,  from  5:00  p.m. 
to  8:45  a.m.  on  weekdays,  and  all  day  Saturdays  and  Sundays,  any 
questions  or  messages  may  be  left  on  our  automatic  telephone 
answering  service.  Notices  of  interest  are  also  recorded  on  this 
service  each  week.  To  leave  a  message  or  listen  to  the  recorded 
notices,  please  call:  727-5550  or  toll-free  1-800-392-6450.  TDD 
1-800-392-6556. 


MEDICAL  ASSISTANCE  PROGRAM 
(MEDICAID) 


The  Medical  Assistance  Program,  commonly  known  as  Medicaid, 
provides  quality  health  care  services  to  financially  and  medically 
needy  residents  of  the  Commonwealth.  For  blind  residents,  the 
program  is  administered  by  the  Commission  for  the  Blind,  where 
personalized  attention  is  given  to  the  needs  of  eligible  recipients. 
Eligible  Medicaid  recipients  can  receive  coverage  for  emergency  or 
necessary  services  received  out  of  state.  Below  is  a  list  of  services 
covered  by  the  Massachusetts  Medical  Assistance  Program: 


Long-Term-Care  Services 

Hospital  Services 

Home  Care  Services 

Durable  Medical  Equipment 

Family  Planning  Services 

Laboratory  &  X-Ray  Services  Orthotics 

Podiatry  Services 

Personal  Care  Attendant  Services 

Mental  Health  Services 


ITherapy  Services 
I  Transportation  Services 
IPharmacy  Services 
(Children's  Services 
IDental  Services 
I  Prosthetics 
I  Clinic  Services 
IChiropractic  Services 
IVision  Care  Services 


Some  services  require  PRIOR  APPROVAL,  a  process  by  which  the 
Commission  evaluates  the  medical  necessity  and  appropriateness  of 
a  service  prior  to  its  delivery.  Most  of  the  services  which  require  prior 
approval  fall  within  the  following  categories: 

1 .  Long-Term  Care  Alternatives  to  Institutionalization 
Home  Health  Aides 
Private  Duty  Nursing 
Independent  Living  Services 
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2.  Services  Requiring  the  Rental  or  Purchase  of  Expensive  Equipment 

Orthotics  and  Prosthetics 
Durable  Medical  Equipment 
Oxygen 
Hearing  Aids 
Low  Vision  Aids 

3.  Unlisted  and  Frequently  Utilized  Services 

Transportation  Services 
Certain  Drugs 
Certain  Dental  Services 
Therapists'  Services 
Mental  Health  Services 
Chiropractic  Services 
Other  Unlisted  Services 

Some  of  the  above  services  also  require  a  prescription  or 
recommendation  from  an  appropriate  health  care  practitioner. 

□  ELIGIBILITY  GUIDELINES  AND  HOW  TO  APPLY 

Applications  may  be  requested  by  writing  or  calling  the 
Commission  for  the  Blind  Medical  Assistance  Unit,  Boston. 
(Address  may  be  found  at  the  back  of  this  brochure.)  The  phone 
number  in  the  Greater  Boston  area  is  727-5550,  toll-free 
1  -800-392-6450/voice;  1  -800-392-6556/TDD. 

You  can  also  apply  in  person  at  the  Commission  Monday  -  Friday 
from  8:45  A.M.  to  5:00  P.M. 

A  blind  resident,  regardless  of  age,  who  is  not  receiving  SSI  or 
who  has  been  found  ineligible  for  SSI,  may  still  be  eligible  for 
Medical  Assistance.  This  will  depend  upon  that  person's  income 
and  resources. 

For  more  information  on  eligibility,  legal  rights  and  services, 
contact  the  Medical  Assistance  Department. 

A  Commission  Social  Worker/Vocational  Counselor  can  also 
answer  questions  and  help  in  obtaining  medical  care. 
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SOCIAL  REHABILITATION  SERVICES 


When  individuals  are  registered  with  the  Commission,  they  will  be 
contacted  by  a  case  manager  who  will  explain  the  services  available 
and  provide  necessary  information  regarding  Commission  Services. 
If  the  individual  is  interested  in  seeking  employment  either  in  or 
outside  of  the  home,  he/she  will  work  with  a  Vocational  Rehabilitation 
Counselor  (see  "vocational  services").  If  the  person's  needs  are  other 
than  employment,  he/she  will  work  with  a  Social  Worker. 

Most  services  are  provided  free  of  charge.  However,  there  are  some 
purchased  services  available  to  only  those  people  who  are  within  the 
financial  eligibility  standard.  Our  services  are  available  to  any  legally 
blind  individuals  whether  they  live  in  their  own  home,  with  others 
such  as  family,  in  elderly  housing  or  in  a  nursing  home.  A  Social 
Worker  will  assist  you  in  selecting  the  services  each  individual  needs 
most,  and  will  arrange,  coordinate  and  follow  through  with  an 
individual  service  plan.  Check  with  the  Social  Worker  serving 
residents  in  your  area  for  eligibility  criteria  and  further  questions. 

□  Purchased  Services:  Services  purchased  by  the  Commission 
include:  low  vision  services,  low  vision  aids  and  devices,  hearing 
evaluations,  hearing  aids,  and  homemakers  (described  below). 

□  Information  is  provided  regarding  other  services  offered  by 
the  Commission,  Social  Security,  the  Council  on  Aging,  and 
community  agencies.  A  social  worker  can  explain  these 
services  and  make  appropriate  referrals. 

□  Individual  and  Family  Counseling:  The  Commission  offers 
individual  and  family  counseling  services  to  help  blind 
persons  adjust,  and  cope  with  problems  which  result  from  legal 
blindness.  The  service  aims  to  promote  understanding, 
strengthen  family  relationships,  and  develop  independence.  If 
long  term  counseling  is  appropriate,  the  Social  Worker  will 
assist  in  setting  up  counseling  services  in  the  community. 
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□  Homemaker  Services:  Service  is  provided  to  those  legally  blind 
individuals  under  60  years  of  age  who,  without  this  assistance, 
could  not  remain  in  their  home.  Homemakers  are  trained  to  work 
in  the  community  and  are  skilled  in  all  aspects  of  managing  a 
home.  In  addition  to  blindness,  and  financial  eligibility,  serious 
illness  or  injury  must  exist  in  order  for  the  Commission  to  provide 
service.  •  For  those  individuals  60  years  of  age  or  older, 
homemaker  services  are  provided  by  the  local  area  agency  on 
aging,  and  are  based  on  financial  eligibility.  An  MCB  Social 
Worker  can  assist  in  contacting  elder  service  resources  for 
homemakers  and  other  services  available  through  the  elder 
service  program. 

□  Independent  Travel  (Orientation  and  Mobility  instruction):  This 
service  addresses  the  problem  most  legally  blind  people  face  in 
moving  about  their  homes,  community  or  work  setting  safely  and 
independently.  The  Commission  provides  instructors  who  teach 
independent  travel  skills  based  upon  the  individual's  needs  and 
motivation.  For  a  further  description  of  this  service,  see  page 
12. 

□  Home  and  Personal  Management  Skills  (Rehabilitation 
Teaching):  This  skill  involves  teaching  individuals  techniques 
which  will  allow  them  to  manage  more  independently  in  their 
living  situations.  Examples  of  skills  taught  are  cooking,  cleaning, 
grooming,  and  writing  or  communication  skills.  For  a  further 
description  of  this  service,  see  page  12. 

□  Protective  Services:  This  is  provided  to  adults  who  may  have 
suffered  emotional  or  physical  injury  caused  by  neglect, 
maltreatment,  or  denial  of  their  rights.  Counseling,  arranging  for 
guardianship,  if  necessary,  and  arranging  medical  or  recreational 
services  are  examples  of  protective  services. 

□  In-Service  Training  is  available  to  community  groups,  health 
organizations,  and  peer  support  groups  for  newly  blind  adults. 

□  Interpreter  Services:  Service  is  provided  in  certain  instances  to 
those  actively  involved  in  a  casework  plan  who  use  sign 
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language  as  the  primary  means  of  communication,  or  who 
require  foreign  language  interpreters. 

□  Elder  Blind  Services:  Because  legally  blind  people  over  the  age 
of  65  are  the  largest  growing  number  of  registrants  at  MCB,  the 
agency  has  developed  a  strong  service  structure  to  service  the 
elderly  blind.  Regional  Social  Workers,  an  Elder  Blind 
Development  Specialist,  and  special  project  staff  offer 
specialized  service  to  support  blind  elders  so  that  they  may 
maintain  their  independence  to  the  greatest  degree  possible. 

Other  services  include: 

□  Recreation,  Housing  Assistance,  and  Advocacy. 

Call  the  regional  office  in  your  area  for  more  information.  Phone 
numbers  and  offices  are  listed  on  the  back  page  of  this  brochure. 


SERVICES  TO  BLIND  CHILDREN  wmm^mt 
AND  THEIR  FAMILIES 

All  legally  blind  children  from  birth  to  age  14  are  eligible  to  receive 
services  from  the  agency's  Children's  Service  workers.  Children's 
Counselors  visit  families  in  their  homes  offering  support  and 
counseling  for  problems  and  concerns  related  to  visual  impairment  or 
any  additional  disabilities.  Services  for  infants  and  toddlers  can 
consist  of  discussion  of  parenting  skills  including  sibling  interaction 
and  reaction  to  disability,  assessment  and  interpretation  of  infant 
development  -  leading  to  development  of  a  service  plan  and  a  plan  for 
sensory  or  visual  stimulation,  advocacy,  exploring  and  coordinating 
community  resources  -  including  financial  benefits,  respite  care,  and 
E.I.  (Early  Intervention  Teams). 

Advocacy  services  are  offered  in  particular  when  the  child  transitions 
to  public  school  programs  at  age  3.  Children's  Counselors  work  with 
Teachers  of  the  Visually  Handicapped,  and  when  requested  observe 
and  advise  teachers  and  school  personnel  about  the  student's  needs. 
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As  a  child  gets  older,  recreation  services  are  offered  to  encourage 
participation  in  social  activities.  Instruction  in  activities  for  daily  living 
skills  to  maximize  the  child's  independence,  including  eating  skills, 
dressing,  hygiene,  cooking,  money  management,  and  use  of  leisure 
time  are  also  offered.  Additionally,  this  is  the  time  that  pre-vocational 
counseling  is  initiated,  as  the  child  begins  to  learn  about  the  world 
beyond  his/her  home.  As  the  worker's  contact  with  child  and  family 
may  originate  as  early  as  infancy,  the  counselor  will  know  the  family 
and  their  needs  and  desires  for  the  child's  future  well-being,  and 
services  will  reflect  this  broader  perspective. 

For  further  information,  please  call  the  Children's  Services  Program 
Developer  at  727-5550  or  toll-free  1 -800-392-6450/voice; 
1-800-392-6556/TDD  or  call  the  Region  (listed  in  the  back  of  this 
brochure)  which  covers  your  area. 

HOME  AND  PERSONAL  MANAGEMENT 

(Rehabilitation  Teaching) 

The  Commission  employs  a  staff  of  Rehabilitation  Teachers  who  work 
as  a  team  with  other  Commission  professionals  such  as  Social 
Workers  and  Vocational  Counselors.  The  teachers  work  with 
individuals  who  are  blind  in  their  living  environment  such  as  home, 
nursing  home,  etc.,  or  day  activity  site  such  as  work,  school,  day 
health  care  center.  Techniques  taught  include:  adaptive  skills  for 
cooking,  cleaning,  grooming,  and  leisure  time  activities,  braille, 
typing,  the  use  of  handwriting  guides  and  other  communication  tools. 
Our  staff  work  closely  with  the  blind  person  to  develop  these 
individual  skills.  Each  person's  teaching  program  is  uniquely  tailored 
for  that  individual.  Rehabilitation  Teachers  can  also  work  with  their 
students  in  job  situations. 

New  adaptive  computer  devices  and  other  equipment  have  opened  up 
more  job  opportunities  to  legally  blind  people  seeking  employment. 
Teachers  continuously  upgrade  their  technical  skills  and  teach  blind 
people  on  the  most  up-to-date  equipment.  For  more  on  employment 
issues,  see  "Vocational  Training  and  Job  Placement,"  page  16.  For 
information  on  rehabilitation  teaching,  call  your  local  regional  office. 
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INDEPENDENT  TRAVEL 

(Orientation  and  Mobility  Instruction) 

One  of  the  most  difficult  problems  a  newly  blind  person  faces  is  how 
to  get  around  independently  with  safety  and  confidence.  The 
Orientation  and  Mobility  Department  provides  individualized  training 
programs  within  the  home,  neighborhood,  workplace,  and  community 
at  large.  Instruction  begins  with  assessment  of  individual  needs  and 
motivation  based  on  visual  and  physical  limitations.  The  needs  of  the 
homebound  person  are  recognized  to  be  as  important  as  those  of  the 
traveler  in  a  complex  urban  setting. 

Instruction  may  include,  as  appropriate,  the  use  of  low  vision  aids 
with  consideration  given  to  the  reduction  of  "glare".  Techniques  are 
provided  in  effective  use  of  sighted  guide,  indoor  travel  skills,  outdoor 
cane  technique,  auditory  localization  skills,  effective  street  crossing, 
and  safe  use  of  public  transportation. 

All  instructors  are  equipped  to  supply  the  preliminary  skills  necessary 
in  preparation  for  the  use  of  a  dog  guide.  Those  interested  in  the  use 
of  a  dog  guide  are  offered  assistance  in  selecting  the  private  school 
appropriate  to  their  needs. 

Follow-up  assistance  after  receiving  the  dog  guide  is  available  and 
encouraged.  For  further  information,  call  the  Orientation  and  Mobility 
Department  in  the  Boston  office. 
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MULTI-HANDICAPPED  SERVICES 


The  Commission  offers  services  to  the  deaf-blind,  retarded  blind,  and 
physically  disabled  blind  through  the  following  services: 

SERVICES  FOR  DEAF-BLIND/MULTIHANDICAPPED  INDIVIDUALS 

The  Massachusetts  Commission  for  the  Blind  has  a  special  unit  to 
extend  its  services  to  persons  who  are  legally  blind  along  with  other 
challenges,  i.e.  hearing  impaired,  deaf,  or  mentally  retarded  or  other 
disabilities.  These  individuals  are  eligible  for  the  same  services  that 
other  people  served  by  the  Commission  receive.  Staff  provide  a 
range  of  vocational,  social,  rehabilitation,  and  independent  living 
services  in  special  ways  to  this  population.  This  may  include  the  use 
of  sign  language  or  a  variety  of  other  forms  of  alternative 
communication  methods. 

Referrals  to  the  Unit  may  come  from  parents,  other  MCB  staff,  local 
school  officials,  or  at  times  individuals  refer  themselves.  The  Unit  has 
the  responsibility  for  planning  when  a  deafblind  person  is  ready  to 
leave  school  and  live  and  work  in  the  community.  A  special  transition 
plan  is  developed  and  at  times  new  programs,  such  as  group  homes, 
are  designed.  Often,  it's  very  important  for  unit  staff  to  work  closely 
with  other  state  agencies  to  help  coordinate  services  to  insure  that 
the  client  receives  all  of  the  services  he/she  needs. 

Services  to  adults  may  include  job  training,  help  in  independent  living 
i.e.  money  management,  cooking,  using  special  equipment,  and  help 
in  finding  new  social  contacts.  Because  the  Unit  has  the 
responsibility  to  follow  clients  from  the  age  of  14  through  adulthood 
into  old  age,  this  allows  the  Unit  to  provide  support  at  different 
stages  of  fife,  adjusting  services  if  clients'  needs  change  due  to  age 
or  additional  disabilities. 

For  more  information,  call  the  Coordinator  of 
Deaf-Blind/Multihandicapped  Services  at  727-5550  or  toll  free 
1-800-392-6450/voice;  1  -800-392-6556/TDD  or  call  the  Region 
(listed  in  the  back  of  this  brochure)  which  covers  your  area. 
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INDEPENDENT  LIVING  CENTER 


The  Commission  for  the  Blind  annually  receives  funds  from  the 
Federal  Government  to  provide  Independent  Living  Services  to  legally 
blind  consumers.  The  money  is  primarily  utilized  to  purchase  housing 
adaptation  services  including,  ramps,  porch  lifts  and  bathroom 
modifications. 

Referrals  are  made  by  the  case  manager,  or  by  the  consumer  directly. 
The  Commission  encourages  consumers  to  seek  supplementary 
funding  since  the  home  modifications  can  be  quite  costly  and  the 
budget  is  small.  Approximately  five  significant  projects  are 
accomplished  annually,  so  there  is  a  waiting  list,  but  the  Commission 
continually  accept  referrals. 

For  more  information  on  the  Independent  Living  Program,  call  the 
Center  at  727-5550  or  toll  free  1  -800-392-6450/voice; 
1-800-392-6556/TDD. 

BRIDGE  PROGRAM 

The  Bridge  Program  is  designed  to  provide  independent  living  services 
to  blind  elders  that  are  not  available  to  them  through  the  social 
services  program  or  in  most  cases  through  the  VR  program.  BRIDGE 
is  funded  throught  Title  VII,  Chapter  II  of  the  VR  Act  of  1973,  as 
amended.  BRIDGE  services  are  directed  toward  the  better 
management  of  secondary  disabilities  and  builds  upon  and 
complements  existing  agency  services,  focusing  on  the  unmet  needs 
of  elders  coping  with  the  limitations  imposed  upon  them  by  legal 
blindness,  advancing  age,  multiple  disabilities  and  social  isolation. 

□  Contractural  Services:  Essential  skills  training  for  blind  elders, 
diabetes  self  management  training  and  peer  support  groups  for 
socially  isolated  blind  elders. 

□  Purchased  Services:  Services  purchased  by  the  Commission 
include:  hearing  aid  evaluations,  hearing  aids,  assistive  listening 
devices,  homehealth  aid  service,  visiting  nurse  service,  respite 

-14- 


care,  occupational  therapy  service,  low  vision  services  for 
homebound  blind  elders,  client  transportation  (for  bridge 
services),  client  supplies  (i.e.,  talking  watches,  clocks,  talking 
glucose  meters,  talking  scales)  and  adaptive  equipment  (i.e., 
grab  bars,  tub  benches,  raised  toilet  seats). 

The  provision  of  all  Bridge  services  is  subject  to  the  availability 
of  grant  funds.  For  more  information  on  the  Bridge  Program  & 
Services  please  call  toll  free  61  7-727-5550  or  toll  free  1-800- 
392-6450/voice  or  1  -800-392-6556/TDD. 

■■■■■■■■■  VOCATIONAL  SERVICES 

The  Commission  offers  complete  vocational  rehabilitation  services  to 
legally  blind  individuals.  The  goal  of  vocational  rehabilitation  is  to 
assist  all  eligible  and  interested  blind  persons  to  secure  employment, 
independent  homemaker  status,  or  non-competitive  employment, 
depending  upon  the  interests  and  abilities  of  the  clients.  To  achieve 
this  goal,  professional  Vocational  Rehabilitation  Counselors  work  with 
you  from  the  beginning  of  discussing  career  options,  to  vocational 
training  programs  (if  needed),  to  final  job  placement.  We  offer  a  wide 
variety  of  services  in  addition  to  the  above  outline.  These  services 
include: 

□  Evaluation  and  assessment,  which  determines  the  blind 
person's  eligibility  for  vocational  rehabilitation  services  and 
his/her  employment  capabilities. 

Federal  standards  require  that  (1)  the  individual  has  a  handicap 
to  employment  and  that  (2)  vocational  rehabilitation  services  will 
benefit  that  person  in  achieving  employment.  The  assessment 
provides  the  basis  for  planning  the  services  needed  to  help  the 
individual  reach  their  goal.  At  this  point,  the  individual  and 
counselor  will  also  discuss  the  client's  vocational  skills  and 
interests.  Vocational  testing  might  be  used  to  emphasize  the 
person's  potential  vocational  areas.  A  vocational  plan  is  made 
with  both  the  counselor  and  individual  participating.  Examples 
of  services  that  may  be  included  in  a  plan  are:  counseling, 
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intensive  residential  training,  vocational  training,  and  job 
placement.  Listed  below  are  other  possible  vocational  services. 

□  Individual  and  family  counseling  help  individuals  adjust  to  the 
changes  brought  on  by  legal  blindness.  A  Vocational 
Rehabilitation  Counselor  will  discuss  these  issues,  and 
ifnecessary,  make  an  appropriate  community  referral  for 
counseling. 

□  Maximizing  a  person's  remaining  vision  and  other  physical 
characteristics  is  also  a  service  of  vocational  rehabilitation.  Low 
vision  services  are  an  example.  Specially  designed  optical  aids 
are  supplied  by  recognized  low  vision  clinics  around  the  state. 
Low  vision  aids  require  time  and  effort  to  use  effectively; 
however,  for  many  people  they  are  beneficial.  For  more 
information,  contact  your  Vocational  Rehabilitation  Counselor. 

□  Personal  and  vocational  training  is  provided  to  assist 
individuals  in  reaching  their  maximum  level  of  personal 
independence  and  to  prepare  them  for  careers.  Vocational 
training  can  include:  short  term  vocational  schools  or  programs, 
and  college  training.  Personal  adjustment  training  could  include 
rehabilitation  teaching,  mobility  training  or  a  residential  program 
for  intensive  training. 

□  Job  Placement  is  the  final  step  of  the  vocational  rehabilitation 
process.  The  counselor,  the  job  ready  individual,  and  other 
Commission  support  staff  will  work  towards  finding  a  suitable 
job.  Additionally,  the  agency  works  to  find  new  employment 
opportunities  and  career  options  for  blind  people. 

Often  adaptive  equipment  is  used  to  make  a  previously 
inaccessible  job  accessible  to  a  blind  person.  The  Technology 
for  the  Blind  Program  is  responsible  for  evaluation,  training  and 
equipment  placement  for  adaptive  equipment  used  for  vocational 
purposes.  Such  equipment  includes  speech  output  devices  for 
computer  terminals,  closed  circuit  televisions  which  magnify 
written  materials,  and  talking  calculators.  The  Technology 
Program  can  provide  a  wide  range  of  adapted  and  non-adapted 
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equipment  which  can  be  used  on  the  job.  We  provide  equipment 
to  eligible  clients  if  it  is  necessary  to  get  or  keep  employment. 
For  information,  ask  a  Vocational  Rehabilitation  Counselor,  or  call 
the  Technology  Program  in  the  Boston  Office. 

■EMPLOYMENT  OPPORTUNITIES  WITH 

SMALL  BUSINESS 


The  Commission  sponsors  a  Vending  Facilities  Program.  This 
program  provides  for  the  licensing  and  placement  of  blind  persons  to 
operate  vending  facilities  at  federal,  state,  and  other  business 
locations.  Small  businesses  are  established  in  public  and  private 
buildings  to  sell  candy,  soft-drinks,  tobacco,  newspapers  and  similar 
merchandise.  Many  also  sell  hot  drinks,  soups,  sandwiches,  crackers, 
cookies,  cakes,  and  other  pastries.  In  addition,  snack  bars  or 
mini-lunch  counters  are  operated  as  a  service  to  employees  in 
industrial  plants  and  large  office  buildings.  The  Commission  finds  the 
locations  for  these  facilities,  obtains  the  permit  to  operate,  constructs, 
equips,  and  initially  stocks  the  facility.  The  facility  is  turned  over  to 
the  trained  blind  person  to  operate  as  his/  her  own  business,  as  long 
as  he/she  can  do  so  profitably.  The  blind  operator  receives  all  the 
profits  for  the  business.  There  are  more  than  50  vending  facilities 
operating  successfully  in  Massachusetts. 

The  average  earnings  per  operator  is  slightly  more  than  $23,000  per 
year.  Some  of  the  more  experienced  operators,  however,  earn  more 
than  that.  If  you  would  like  more  information  on  the  Vending 
Facilities  Program  call  the  Director  at  (617)  727-5550  or  toll-free 
1  -800-3926450/voice;  1  -800-392-6556/TDD. 

Additional  business  opportunities  are  provided  through  our  SMALL 
BUSINESS  ENTERPRISE  PROGRAMS.  Qualified  individuals  develop 
a  proposal  with  their  counselors  for  the  establishment  of  new  small 
businesses.  These  proposals  are  reviewed  by  a  board  and,  if 
approved,  the  new  business  owner  receives  a  financial  grant  for 
start-up  costs.  For  more  information,  call  the  Commission  and  ask  for 
the  Small  Business  Enterprise  Program. 
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FERGUSON  INDUSTRIES 


Ferguson  Industries  operates  four  production  facilities  located 
throughout  the  Commonwealth.  Three  of  the  four  facilities  are  small 
satellite  shops,  employing  between  five  and  ten  blind  people.  These 
smaller  facilities  are  engaged  in  providing  services  such  as  chair 
caning,  and  subcontract  assembly  work.  The  four  workshop  facilities 
are  located  in  Cambridge,  Lowell,  Springfield,  and  Fall  River.  The 
Cambridge  facility  is  by  far  the  largest,  with  the  production  of  quality 
brooms,  mops,  and  pillow  cases  as  examples  of  major  products.  The 
Lowell  shop  also  makes  high  quality  pens  which  are  sold  to  state 
agencies  and  private  industry. 

Ferguson  Industries  also  has  a  Homebound  Program  in  which  articles 
are  made  in  the  home  and  marketed  through  the  Industries.  The 
Ferguson  Industries  is  always  directing  its  attention  towards 
expanding  sub-contracting  work  and  product  development  to  provide 
employment  for  additional  blind  persons.  The  State-Use  Law  requires 
cities,  towns,  county  and  state  facilities  to  purchase  articles 
manufactured  at  Commission  workshops. 

The  Industries  Program  provides  real  opportunity  to  multi-handicapped 
individuals  as  a  vocational  rehabilitation  goal.  The  program  employs 
deaf-blind  individuals  and  plans  to  expand  employment  for  this 
population. 

For  information  on  this  workshop  program,  contact  the  Director  of 
Industries  at  (617)  7279840  or  toll-free  1 -800-392-6450  extension 
9840  or  1-800-392-6556  (TDD). 
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ADVOCACY  SERVICES 


(Client  Assistance  &  Program  Support) 

The  goal  of  Client  Assistance  &  Program  Support  is  to  ensure  that 
Commission  staff  and  the  legally  blind  community  work  together  in 
achieving  their  common  goals.  The  Program  assists  clients  with 
individual  complaints  by  advising  them  of  their  rights  and 
responsibilities.  Some  examples  are:  job  or  housing  discrimination, 
Social  Security  issues  or  civil  rights.  The  Program  also  identifies 
problem  areas  within  the  Commission's  service  delivery  system  and 
recommends  policy  changes  to  rectify  the  situations.  Another  facet 
of  the  Program  involves  maintaining  contact  with  advisory  boards, 
consumer  groups  and  community  organizations.  This  is  a  particularly 
powerful  program  of  assistance  to  blind  individuals.  Call  the  CAPS 
Director  at  727-5550  or  toll-free  1 -800-392-6450/Voice  or 
1-800-392-6556/TDD. 


VOLUNTEER  SERVICES 


The  Commission  offers  Volunteer  Services  to  legally  blind  individuals 
who  may  need  assistance  with  such  tasks  as  reading,  shopping  and 
transportation  as  well  as  social  interaction  and  emotional  support. 
With  initial  training,  volunteers  are  encouraged  to  contribute  a  few  or 
more  hours  each  week  with  enthusiasm  and  a  willingness  to  commit 
themselves  to  helping  others. 

For  more  information  on  requesting  a  volunteer  or  if  you  are 
interested  in  volunteering,  please  call  the  Commission  and  ask  for  the 
Volunteer  Coordinator. 
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ADMINISTRATIVE  REVIEW 


An  applicant  for  or  recipient  of  services  from  the  Commission  who  is 
dissatisfied  with  any  decisions  of  the  Commission  with  regard  to  the 
furnishing  or  denial  of  services  under  any  of  the  programs 
administered  by  the  Commission  may  file  a  request  for  review  and 
redetermination  of  the  decision  by  letter  addressed  to  the  Assistant 
Commissioner  of  the  Massachusetts  Commission  for  the  Blind  no  later 
than  thirty  (30)  days  after  written  or  oral  notice  of  that  decision. 

The  letter  shall  contain  the  name,  address  and  telephone  number  of 
the  person  seeking  review,  the  name  of  the  Commission  employee 
directly  related  to  the  decision  to  deny  services  or  whose  action  in 
furnishing  services  is  unsatisfactory  to  the  person  seeking  review,  and 
the  nature  of  the  service  claimed  to  have  been  denied  or  furnished  in 
an  unsatisfactory  manner. 


ADDITIONAL  MCB  PUBLICATIONS  (all  available  on  tape  and  in  Braille) 

Brochure  of  Services  (condensed),  English  and  Spanish  Edition 
Focal  Point,  Quarterly  Newsletter 

Children's  Services  Brochure,  English  and  Spanish  Edition 
Volunteer  Brochure 
Annual  Report 
Report  of  the  Register 

Questions  Most  Often  Asked  by  People  Over  Sixty 
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NOTICE  OF  NONDISCRIMINATION 


The  Massachusetts  Commission  for  the  Blind  (MCB)  does  not 
discriminate  in  terms  or  conditions  of  employment  or  in  provision  of 
services  on  the  basis  of  race,  color,  national  origin,  sex,  age, 
handicap  or  veterans  status. 

Any  person  having  inquiries  or  complaints  concerning 
nondiscrimination  in  employment  is  directed  to  contact  Maria 
Loughran,  MCB,  88  Kingston  Street,  Boston,  MA  02111,  (617) 
727-5550,  toll-free  1 -800-392-6450/voice;  1 -800-392-6556/TDD. 

Any  person  having  inquiries  or  complaints  concerning 
nondiscrimination  in  provision  of  services  is  directed  to  contact  Robert 
A.  Dowling,  MCB,  88  Kingston  Street,  Boston,  MA  02111,  (617) 
727-5550,  toll-free  1 -800-392-6450/voice;  1 -800-392-6556/TDD. 

Any  person  may  also  contact  the  Assistant  Secretary  for  Civil  Rights, 
U.S.  Department  of  Education,  Washington,  D.C.,  20202,  or  the 
Director,  U.S.  Department  of  Education,  Office  for  Civil  Rights,  Region 
One,  Boston,  Massachusetts  02109,  regarding  MCB's  compliance 
with  the  regulations  implementing  Tide  VI,  34  C.F.R.  Part  100;  Title 
IX,  34  C.F.R.  Part  106;  Age  Discrimination  Act  of  1975,  45  C.F.R. 
90;  or,  Section  504,  34  C.F.R.  Part  104. 


Charles  H.  Crawford 
Commissioner 


COMMISSION  FOR  THE  BLIND  OFFICES 


Western  Massachusetts  (Region  I) 

1694  Main  Street 

Springfield,  MA  01 103  (413)  781-1290 
(toll-free)  1  -800-332-2772  voice/TDD 

Central  Massachusetts  (Region  II) 

340  Main  Street  Room  650 
Worcester,  MA  01608 
(508)  754-1148 

(toll-free)  1 -800-392-6450  extension  0522 

Northeastern  Massachusetts  (Region  III) 

88  Kingston  Street 
Boston,  MA  021 1 1 
•  (617)  727-5550 
(toll-free)  1-800-392-6450 

Greater  Boston  (Region  IV) 

88  Kingston  Street 
Boston,  MA  021 1 1 
(617)  727-5550 
(toll-free)  1-800-392-6450 

Southeastern  Massachusetts/Cape  Cod  (Region  V) 

800  Purchase  Street 
New  Bedford,  MA  02740 
(508)  993-6140 

(toll-free)  1 -800-392-6450  extension  0577 

Boston-Brookline  (Region  VI) 

88  Kingston  Street 
Boston,  MA  021 1 1 
(617)  727-5550 
(toll-free)  1-800-392-6450 

TDD  telephone  (toll-free)  1-800-392-6556. 
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